
 2-1-1 Idaho CareLine State Fiscal Year-to-Date Contacts by Region 

As of May 2009 
[State Fiscal Year (SFY) = July 1, 2008 to June 30, 2009]

Out of

State

Abuse/Neglect 245 93 894 1397 285 208 266 114 3502

Adoption 96 68 194 304 81 91 146 322 1302

Childcare 3293 1632 10938 11152 4405 4757 4385 108 40670

Clearinghouse 23 22 41 78 25 19 14 2 224

Dentist 55 23 208 486 66 41 98 4 981

Disabilities (under age 3) 35 30 138 192 30 30 71 4 530

Disabilities (age 3 & older) 98 41 342 625 93 79 90 5 1373

Doctor 110 38 422 923 118 62 160 5 1838

Employment / Business 122 50 570 753 91 72 135 16 1809

Environmental Health 51 21 276 509 63 79 178 5 1182

Financial Service / Benefits 5247 2480 22144 27517 5101 2874 4439 550 70352

Foster Care 147 51 446 665 115 95 155 15 1689

Fraud 94 54 255 278 94 88 91 26 980

Health Resources 559 226 1659 3351 786 472 786 381 8220

Immunizations 51 27 207 330 68 29 226 5 943

Medicaid (Age 19 -) 1459 409 3270 3653 1560 812 1504 116 12783

Medicaid (Age 19 +) 1878 918 4342 6001 1751 1041 2259 331 18521

Medicaid Dentist 274 143 400 644 236 74 174 1 1946

Medicaid Doctor 467 136 1600 2317 511 190 467 13 5701

Mental Health 122 93 574 1312 129 135 163 17 2545

Miscellaneous 399 179 1868 4460 473 389 426 1382 9576

Senior Issues (Age 60 & older) 291 104 412 819 115 123 131 12 2007

Social Security 106 35 318 482 83 97 119 11 1251

Substance Abuse 68 38 260 816 86 81 64 8 1421

Tobacco 32 26 122 224 32 27 26 1 490

WIC 411 132 954 1471 229 310 488 14 4009

Total: 15733 7069 52854 70759 16626 12275 17061 3468 195845

Reg V Reg VI Reg VII Total CallsReg IVCall Classification Reg I Reg II Reg III

Source: IDHW 2-1-1 Idaho CareLine "Get Connected, Get Answers"
Note: Report displays the cumulative contacts received to date during the SFY by contact classification, by IDHW region, and total contacts to date.


